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Storm Update: 2:30 PM
As of this morning, Sunday, March 11th, Con Ed reports 48 customer power outages
remaining in Scarsdale from the 303 outages reported yesterday afternoon. Multiple
Con Ed mutual aid restoration crews are present today in the Village to complete the
final restorations. Crews are working on Walworth Ave., Brookby, Kelwynne and
Richbell Roads, where significant storm damage and repairs were necessary to restore
power. Crews are also addressing single home outages throughout the Village.
Restoration crews will continue to work in Scarsdale until power is restored to all
customers. Con Ed continues to report 100% restoration for all County-wide customers
by 11:00PM this evening. Please be advised that intermittent temporary outages may
occur while restoration crews are working to restore power.

Any resident still without power after 11:00PM this evening should report the power
outage to ConEd either online at www.ConEd.com or by calling 1-800-752-6633.
Outages already reported can be tracked using the ConEd Outage Map, also available
online at www.ConEd.com.

Residents are also reminded to check that their house service electric line is connected
from the street pole to the house. Restoration crews have been reconnecting most of

these house service lines during the repair work, however, this work is customarily the
homeowner’s responsibility and handled by a licensed electrician of the homeowner’s
choice.

Additionally, and if necessary, residents should contact Verizon FIOS or Altice, which
is the parent company for the Optimum services, to reconnect their
telecommunications lines including cable television and internet services. Altice
Optimum can be reached online at www.optimum.net/support/, or via phone at (718)
860-3513. Verizon can be reached online at
www.verizon.com/support/residential/contact-us/homepage.htm, or via phone at 1800-837-4966.

Finally, any storm debris or related questions should be directed to the Department of
Public Works at (914) 722-1150. Details regarding the Village’s temporary storm
debris removal program can be found on the Village website, www.scarsdale.com on
the Front Page under the heading, “News Flash”. Click the link labeled, “Storm Debris
Drop-Off Authorized.” This link will also be provided in today’s storm event press
release through “Notify Me”. http://www.scarsdale.com/DocumentCenter/View/2755.
The Village website, will be further updated tomorrow with similar information.

Thank you again to all residents for your patience, cooperation and endurance during
this extended power outage.

